
AI in Action: 
Practical Secure Chat Workflows 
for Business Leaders

Real Workflows. Real Use Cases. Real Business Results.
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Introduction to Secure AI 

We have ONE goal today…

Show you how real companies are using AI to get 
meaningful work done —productively and safely.

Lliam Holmes, CEO & Founder



Why is this topic so 
important?
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• Where do we start?
• How do we use AI without exposing sensitive 

data?
• How do we know what employees are putting into 

AI?
• How do we govern, audit, and control its use?

Business leaders are asking …



AI Is Already Being Used in 
Your Business

You may not have approved it.
You may not have a policy for it.

The reality is:
• Employees are experimenting with public AI tools
• AI is embedded in applications your teams already use
• Vendors are enabling AI faster than policies can keep up
• Sensitive data may be entering AI systems without oversight
• Shadow AI is now a governance and security issue
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BOTTOM LINE: The question is no longer whether AI is being used —
it is whether it is being used safely and under your control.



Why Business Leaders Feel Stuck

Most organizations know they need AI.
They just don't know how to adopt it responsibly.
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Move Forward
Improve productivity and 

efficiency

Stay Compliant
Meet regulatory, 

contractual, and insurance 
requirements

Stay Competitive
Avoid falling behind 

competitors embracing AI

Stay Secure
Protect company, customer, 

and employee data

SMB 
Leader



Many AI Projects Fail

Organizations are investing heavily in AI, yet many 
struggle to produce measurable business value.

Common reasons:

• Poor data quality
• Disconnected systems
• Limited business context
• Lack of governance
• No clear business objective

The problem is rarely the AI. It is 
disconnected data and unclear objectives.
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WATCH OUT FOR THE DATA SILO TRAP
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AI has limited value when it is locked inside one 
system and cannot see across your organization.

CRM Accounting ERP Email HR Docs



• How can we use AI safely?
• How can we avoid the data - silo trap?
• How can AI create measurable efficiency 

and P&L impact?

At MIS Solutions, these are the same questions we 
had to solve for our own business —and the 
questions we now help our customers answer.
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This raises the questions:



What Were Our Choices?

OPTION 1 — BLOCK IT
Block ChatGPT, Claude, Gemini, Grok, and 
other public AI tools at the firewall.

OPTION 2 — ENABLE IT SAFELY
Evaluate enterprise AI tools and third - party 
platforms that provide security, visibility, 
governance, and control.

9



✓ Secure AI access
✓ V isibility into usage
✓ Data protection controls
✓ Auditability and governance
✓ Integration with business knowledge

We needed a platform that 
provided:

It didn’t exist for SMBs. So, we 
built our own.



Why We Built Secure Chat

Secure Chat was created to solve a 

business challenge we faced ourselves.

THE GOAL
Give employees the benefits of AI without 
exposing sensitive company or customer 
information.
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Now let’s show you how MIS uses it to create real business value.



Operations Use Cases

How Secure Chat Works

Innovative ways MIS Solutions is using Secure Chat to 
complete tasks in minutes or even seconds that once took 
days or weeks to finish. 

Eric Hammond, Data Center Technology Manager

































Marketing Use Cases

From Idea to Execution 
How we used Secure Chat to plan and build this event.

Gina Kopf, Marketing Manager



AI Is Changing the Way We Work

The work didn't change. The way I work did.

Connect the right message with the right audience. 

Manage a team and projects. Meet deadlines. 

Move Faster Stay Organized Better Decisions Meet Demands



Evolution of How We Access Information

1400’s

Printing Press

Knowledge 
becomes available 

to the masses

2000’s

Search Engines

Digital library to 
sort billions of pages 

of info instantly

AI Revolution

2023+

Technology as 
companion to solve 
complex problems

1990’s

Internet

Info accessible 
if you know where 

to search for it

1800’s

Typewriter

Creating text 
becomes available 

to the masses



To - Do’s for Creating this Event

01 Create a plan for the event

02 Create email campaign & calendar

03 Create social content & graphics

04 Create a landing page for registrations

05 Design handouts + Presentation

06 Create a new website for new product

07 Develop training materials for team

08 Be sure a ll channels tell the same story 



It Started With a Prompt

Help me draft a brief for an upcoming executive AI event. We want to position it as a 
business leadership workshop focused on how AI creates value for small and midsize 
organizations. Secure Chat should be introduced as a practical example of how MIS 
Solutions is implementing these ideas.



Event Planning Workflow

To start, I gave the app more than just my question or prompt. 

Over the last months, the team uploaded relevant context to the Knowledge Base.

• Uploaded all feedback gathered from our last event so we can always be improving 

• Uploaded brand guidelines for MIS Solutions

• Uploaded the product documents explaining Secure Chat 

• Shared our event goals and target audience 

• Shared the channels we plan to use for promotional outreach 

• Uploaded results/analytics from past campaigns – Email and LinkedIn engagement



Content Development Used Prompts 

Great! Now that we have a plan taking shape, can you help me create an invitation email 
and social content to promote this event? The social post will be via MIS LinkedIn page  and 
emails will target our client and prospect database. 



One Conversation, Multiple Outputs



Planning vs Execution

The real challenge came over the next several weeks, aligning the 
team on goals, timelines, and deliverables.  

• Exchanged dozens of emails and Teams messages. 

• Planning meetings every Monday. 

• Brainstorming sessions on Thursday. 

• Discussions with our account management team. 

• Branding conversations. 

• Executive feedback. 

• Content revisions. 



The Conversation Continued 

Can you please search @M365 Teams, @M365 Email, @M365 Calendar, and gather all 
notes about next steps for the team to be ready for this event?
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Bringing Data Together Across Systems 

Now, can you please put this information into a To - Do list that I can share with my team? 



Getting & Staying on the Same Page



Next Steps

Event FeedbackResource PageGet Secure Chat

Get your 14 - day free trial with code AIIA - 73026
Code expires Sept. 1, 2026



Thank You for Joining Us!
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